
Counseling / Assistance for School-age Children 

 

The Red Cross has counselors available for those affected by the flash flood. If you would like to 

talk to a counselor, call the Red Cross Disaster Distress Helpline at 1-800-985-5990 or text 

'TalkWithUs' to 66746. 

 

Shorewood School has a social worker available. If you have school age children that need 

assistance, contact Rachael Nachtwey (rlnachtwey@madison.k12wi.us). Some children may be 

eligible for supplies and transport to school if living in temporary housing. Assistance for living 

expenses may be available for families that have to relocate in the area. There may be other 

resources available too. 
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