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Sprint CDMA coverage footprint – EVDO Data Network
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iDEN Voice Coverage map
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Network Trouble Reporting Process

We are very interested in your network feedback!

Please follow this process to report any issue:

-Nextel iDEN phone - 800-639-6111 prompts 3,2

-Sprint CDMA phone – call *2 from your phone

Please have this information ready to provide:
-Address / intersection of the problem
-Type of problem (dropped calls, garbled audio, etc.)
-Date and Time when problem started
-Any error messages you incur
-Your cell phone number


